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Video Visits for MyChart e :
MOBILE MyChart

Thank you for scheduling a video visit with your provider. Video visits are a convenient way to receive care without going
to a hospital or clinic. During a video visit, you will receive the same quality care and personal attention as you would
during an in-person appointment.

You can use a mobile application to start a video visit from your active MyChart account. Mobile devices are the preferred
method for these visits, as most already have the appropriate camera and microphone setup.

What You'll Need

- Active MyChart Account - Functioning web camera
(built-in or connected to your device)

- Access to spectrumhealthlakeland.org/mychart
- Functioning microphone

- Connection to Internet (WiFi or broadband internet) - .
(built-in or connected to your device)

Please follow these guidelines and instructions for the best experience with your video visit.
- Ensure device is adequately charged or plugged in.

« Download the MyChart and VidyoConnect apps on your device. Instructions are below. Don't wait—make sure
download completes 24 hours in advance of your scheduled video visit.

- Ifat any time you experience difficulties downloading the applications, call your provider's office.

-+ Make sure the visit occurs in an environment that allows you to appropriately protect your privacy. Examples include
an office, your home orin a parked car.

- Allow yourself plenty of time to start your video visit. You can login 20 minutes prior to the scheduled appointment
time, no sooner. Video visits that start late may be cancelled.

- In order for all our patients to receive care in a timely manner, we ask that you be prepared for this visit and carefully
follow the step-by-step instructions in this document.

Use these tips to successfully communicate through video with your provider.
« Establish eye contact. Remember to look into the camera when talking with your provider. Make sure your webcam
is at eye level.

«+ Consider your setting. Examine the space around you. What kind of lighting is in the room? What will the provider
see behind you? What kind of background noise will they hear? If possible, choose a spot with plenty of light.

» Reduce background noise. This can be tricky when there are a lot of people in the house! If you can, find a quiet
activity for the kids—or your roommates—in a separate room.

+ Get comfortable. You'll have an easier time focusing on the visit if your body is comfortable.

« Wear loose clothing. If you'll need to show the provider something on your skin or a specific part of your body, wear
something that'll be easy to move so that the provider can see clearly.

« Close other applications. Some applications will slow down your internet connection. And even if they don't, closing
them will cut down on distractions.

« Have others sharing your internet connection stop. Too many devices on one network, streaming videos and
utilizing high amounts of data at the same time, can interfere with your visit.

« Give your provider feedback. Were you comfortable with the visit? What could be done differently next time?

Sign up today:
(800) LAKELAND s SpectrumHealth

spectrumhealthlakeland.org/mychart % |_akeland




Video Visits for MyChart - Mobile MyChart

Using MyChart Video Visits

(You may skip this section if you have already downloaded the required apps)

Download required Apps

1. Access your Apple App Store or Google Play store. ’

-
2. Search for MyChart, the icon will look like this: ——3 [JC23

3. Tap Get (Apple) or Install (Google Play). O

4. Search for VidyoConnect, the icon will look like this: == []
——

5. Tap Get (Apple) or Install (Google Play). O= ] ®

VidyoConnect*

6. Accept the License Agreement. O

7. VidyoConnect opens. You do not need to
enter a Portal address. Simply close the app. Q=
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Video Visits for MyChart - Mobile

Using MyChart Video Visits

Link your MyChart App with Spectrum Health Lakeland
(You may skip this section section if you have done this previously)

1. Open your MyChart app.

Lakeland

2. Accept the License Agreement.c

3. Ifyou choose, allow MyChart to access your location. You may
select Allow While Using App or Allow Once. This will allow
MyChart to enter your state on the Select an Organization screen.
If you choose Don't Allow, you will need to search for state, zip

i ATAT S 3:35 PM

LICENSED APPLICATION END USER
LICENSE AGREEMENT

The MyChart for iPhone software product (the
“Product’), as made available through the Apple,
Inc. ("Apple") App Store, is licensed, not sold, to
you. As used herein, "you" and “your" refer to the
individual or entity that wishes to use the Licensed
Application. Your license to this Product is subject
to your prior acceptance of this Licensed

Product under this Licensed Application End

Corporation (“Licensor"). This Product, as subject
tothe license granted under this License, is referred
to herein as the “Licensed Application.” Licensor
reserves all ownership and intellectual property
rights in and to the Licensed Application.

This Licensed Application supports the iPhone as

well as the iPad and iPod touch devices, and certain

supported data networks, and enables users to

access, review and use certain data (and perform

certain actions with such data) where such data is Allow “MyChart” to

provided by a connection to an instance of the Y
icenscr's server edition of MyChart, an application access your location

ensed by athird party (typically, your medical

ACCEPT

code or Lakeland Health. O

4. Tap Lakeland Health MyChart from the list.Q

5. Accept the Terms and Conditions of Use. O

6. Select if you want to Allow MyChart to send you notifications. Om

KALAMA;
COLLEGE
MyChart

2 Lakeland Health
Lakeland Health MyChart
<= MERCYHEALTH
MyChart

| METRO HEALTH

UNIVERSITY OF MICHIGAN HEALTH TERMS AND CONDITIONS OF USE

i ATAT T saapm

Epic Medical Center is pleased to offer your member
information via a Web-based version of our
computer systems called MyChart.

MyChart

To request an account, submit a MyChart Consent
Form to the Customer Service department,
indicating you have read this Terms & Conditions
Statement

fe think it is important for you to know how we
the

Ihternet. This Terms & Conditions statement
outlines our practices and our sensitivity to your
ight to privacy. We reserve the right to revoke
access at any time for any reason.

Response to Electronic Communication Epic
Medical Center will make ts best effort to provide a
timely response to electronic inquiries. In some
cases, the clinic staff that needs to respond to an
electronic inquiry or other communication may not
be immediately available 50 a patient should allow at
least three (3) business days for a response.
Accordingly, emergency situations requiring
immedate attention should not be submitted
electronically

Furthermore, with respect to any electronic

o

“MyChart"” Would Like to
Send You Notifications
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Video Visits for MyChart - Mobile MyChart

Using MyChart Video Visits

Join Your Video Visit
1. Atleast 15 minutes prior to your video visit appointment,
log in to the MyChart App on your mobile device and tap

the Appointments icon on the home screen. O

Goue-
Appointments

NEXT 7 DAYS A

2. Your scheduled video visit appears in this list.

APR Video Visit
Tuesday, April 21,2020
20
Join by 10:30 AM
Starts at 10:45 AM
15 minutes

@ ssrown

X Cancel

3. Tap eCheck-In to complete the necessary steps prior to
beglﬂ ﬂlﬂg your V|S|t C :ﬂ’: Efy:]c"avle Health Comprehensive
Starts aly1 1p:40 AM

Lakeland Center for Outpatient
Services
3900 Hollywood Rd St Joseph MI 49085

X Cancel

4. After you've completed eCheck-In, tap Begin Visit.
You can log in 20 minutes prior to the scheduled
appointment time, no sooner. O

Join by 10:30 AM
Starts at 10:45 AM
15 minutes

S Brown

5. MyChart will open a web browser. e s W

Attempting to join the c:

6. If a pop-up appears to “Open in VidyoConnect?’ click Open.

7. Tap the Join the call button.O

8. Make sure to select Allow for any pop ups that appear. This allows
the app to use your camera and microphone for your video visits.
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Video Visits for MyChart - Mobile MyChart

Using MyChart Video Visits

9. The VidyoConnect App will open displaying your name. Make
sure your video and audio are active by looking at the icons at
the bottom of your screen. The picture is a preview of what your
provider will see. Click the green Join button. O

10. A pop up will appear. You must select both checkboxes
for the Terms & Conditions and Privacy Policy before
clicking Continue. O

11. If the connection was successful, you'll be placed in a
virtual waiting room. You may be the first person to arrive
to your visit. Please wait for you provider to join —
they will be with you shortly! O

When you have finished speaking with your provider, it's time to end the call.
1. Click the red ° Leave the call phone icon.
2. Exit the VidyoConnect application by clicking the “x"in the upper right corner.
3. Click the red Quit button.

An After Visit Summary (AVS) will be available in MyChart after your provider finishes documention of your visit.

Sign up today:
(800) LAKELAND =0, SpectrumHealth

spectrumhealthlakeland.org/mychart g | akeland




